General Utility Damage
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STEP 1 STEP 2 STEP 3 )
Immediately Notify Stop Work in the Louisiana 811 Notifies
Immediate Area Utility/Facility Owners/
Operators
« Utility / Facility Owner or Allow the utility owner/operator Upon receiving notice, Louisiana
Operator reasonable time to inspect 811 will notify the impacted utility &
* Louisiana 811 (Regional and complete repairs before facility owner/operator in the area
Notification Center) continuing excavation, as well as any others that may also
demolition, or backfilling. have sustained damage.
Reference: $1749.17(A)(1)
Reference: $1749.17(A)(1) Reference: $1749.17(A)(2)
Work May Resume < v/ Repairs Completed

Hazardous Utility Damage/Release
Emergency Response Required
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STEP 1 STEP 4
Immediately Notify Stop Work Protect People Comply With
All Emergency and Property All Required
N Responders Notifications
+ Utility / Facility Owner Allow the utility Take all reasonable Follow any additional
or Operator owner/operator actions necessary to notification processes
+ 911 and 811 reasonable time to protect people, protect required by law or
* Local Fire Department complete repairs property, and minimize regulation.
+ Local Law before continuing hazards. Continue until
Enforcement excavation, demolition, utility personnel and Reference:
* Other Appropriate or backfilling. emergency responders $1749.17(B)(3)
Emergency arrive.
Responders Reference:

$1749.17(B)(1) Reference: $1749.17(B)(2)

I
Emergency Controlled & ’
Work May Resume ‘ v Repairs Completed
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Reference: $1749.17(B)(1)



