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Navigate to the website: training.louisiana811.com

1. Enroll in a course:
Click “Enroll” on the course you are taking. 

2. Create an account:
Click “Register” and complete ALL required fields.

How to Register and Enroll in 
Louisiana 811 Training Courses
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3. Select “Go to Student Portal.”

4. Select “Programs” and start your course.
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Watching the Videos

1.  Watch the video from start to finish in its entirety. The videos cannot be fast 
forwarded and must be watched until the end.

2.  Answer the question “Are you prepared to take the lesson quiz?”
a.  If you select “No,” you will be brought back to the beginning of the video. 
Refer to step 1.
b.  If you select “Yes,” continue to step 3.

3.  You will see the following 
screen. Press “Continue.” 

Taking the Course
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4. You will arrive at the following screen, where you will need to submit your 
answers by clicking “Submit Answers.”

5. The next assignment will unlock. You can continue to the next assignment using 
the assignment list on the right side of the page or by using the next button at the 
bottom of the page.
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Taking the Quizzes

1.   An answer choice must be selected before being able to move to the next 
question.

2.	 Select an answer choice and use the “Check” button to check you answer.

a.  If the selection is incorrect, click “Retry” and select another answer.

b.  Once the correct answer is selected, move to step 3.

3.	 Use the blue arrow button to move to the next question.
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4.   Continue through steps 2 and 3 until all answers are correct.
5.   Once an answer is selected for the final answer question, click “Finish.”

a.  If you provide all correct answers, ignore the “Retry” button. You can 
continue to the next assignment using the assignment list on the right side of 
the page or by using the next button at the bottom of the page.

b.	You need to obtain a grade of 100% in order to move to the next lesson 
video. If you did not get a 100% grade, click “Retry” to take the quiz again.
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Certificate at End of Course

Immediately completing the 
course, you will see the following 
message. You can select “Get My 
Certificate” and your certificate will 
be downloaded to your device.

Certificate from Email

Immediately following your training, you 
will receive an email to log back into the 
platform to download the certificate.

Reviewing and Printing Your Certificate

Certificate Logged into the Training Platform				         

Go to “My Documents,” then to “Certificate Documents.”  
Click “Download a copy.”



8System-Generated Email Communications • Online Training Instructions

Email Account Created

Course Completion

Course Enrollment Notification

System-Generated Email 
Communication




