
CALL TIMELINE EXAMPLES

MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT

Date of the call - does 
not count

Waiting period for locates, 
includes weekends and 
holidays

Date when digging may 
begin

WKND

WKND

WKND

WKND

WKND

WKND

HOLIDAYS
Louisiana 811 is open 7am to 6pm Monday through Friday (excluding holidays), for locate requests and is available 
24/7 for emergency locate requests. Please keep in mind that any official holiday will not count towards your 
standard two full business day notice when filing locate requests.


