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24/7 In Case of an emergency contact: Crimson Control Center at 866-351-7473

Safety and regulatory compliance is the driving force behind Crimson’s operations and day-to-day 
business - the company consistently meets or exceeds all local, state and federal regulations.

The oil industry is one of the United States most heavily-regulated industries. In Louisiana, 
Crimson’s operations are regulated by:
   Bureau of Ocean Energy Management, Regulation and Enforcement
   Bureau of Safety and Environmental Enforcement
      Louisiana Public Service Commission
   PHMSA (DOT)

Crimson Gulf’s operations are monitored and controlled by a state-of-the-art control center 24 
hours a day and seven days a week.

The safety of the public and employees, the environment, and property is the company’s number
one priority. 

Safety and Regulatory Compliance are Top Priorities

Crimson Gulf was established in June 2012 with the acquisition of offshore pipelines located in the Gulf
of Mexico. The pipelines are operated from offices in Gray, LA. The Louisiana pipeline network, which
traverses approximately 800 miles, is comprised of 10 pipeline systems connecting to more than 100

offshore oil platforms located on the outer continental shelf of the Gulf.
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We’ve got a lot of great people in Louisiana!   I want to 
thank everyone who attended, exhibited, sponsored or 
presented at our recent record-setting annual Damage 

Prevention Summit.  Congratulations to Daniel Brooks, DEMCO, 
for winning the overall at the Locate Rodeo.  Congratulations 
to our Locator of the Year winners; Dusty Comeaux, Heath 
Consultants; L.J. Boutte, Kinder Morgan; and Vandolph Hinton, 
USIC. Finally, congratulations to David Raymond, Atmos Energy 
for being the recipient of the Vic Weston award.  

The Vic Weston award is given to someone who has contributed 
greatly to damage prevention.  David is the current president of 
the LGA and was unanimously selected by a committee to be this 
year’s recipient.

You can go ahead and mark your calendar for next year now.  The 
Summit is scheduled for January 21 – 23, 2020.  It will be held at 

the Crowne Plaza in Baton Rouge again.  Based on a more than 20% growth of the event this 
year, expectations are at an all-time high for next year.  I hope you plan to be there with us.

Don’t forget to go to the Louisiana 811 Facebook page to enter our contest to win a free 4-pack of 
tickets to a Baby Cakes game on April 6th for National Safe Digging Month.  Check it out.

Congratulations LGA!  Opening the GASTEC facility to provide your training is certainly a great 
accomplishment.  We will all benefit from your continued commitment to damage prevention. 
For those of you who may not know, GASTEC is the LGA’s Gas Training & Educational Center, 
which is located at the JESTC property in Zachary. GASTEC is a hands-on training facility, built 
by natural gas industry leaders for the training of the natural gas workforce. 

Here at Louisiana 811, we continue to look for ways to build stronger and more meaningful 
relationships with all stakeholder groups across Louisiana.  Whether it be through events like 
the Summit, Dig Law Committee meetings or through the efforts that our damage prevention 
managers are involved in, our commitment is to better understand the issues that are important 
to you and work with you to find lasting solutions.

Thank you for trusting us enough to share your thoughts with us.  We will continue to work 
with you to ensure that all of our communities are safer places to live and work.

In conclusion, I would once again like to thank the growing number of advertisers and partners 
in damage prevention who support our efforts and in particular this magazine.  There are many 
parts to a stronger, fairer and effective damage prevention program.  Some say it is the law, 
others say it is calling before you dig.  They are both right, but the difference between it working 
and not working is you!

Thank you for your continued support.

David Frey
from  the desk of

David Frey
Executive Director
Louisiana 811
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 Louisiana 
Convention Schedule

2019

Boardwalk Pipeline Partners 
is committed to operating 

pipeline assets in a safe, 
reliable and compliant 
manner and providing  

the highest level of  
customer service.

LOUISIANA MIDSTREAM, LLC

 
Louisiana Society of Professional Surveyors
Annual Convention 
04/10/19 - 04/12/19 
Paragon Casino, Marksville        
www.lsps.net  .

Louisiana Parish Engineers & Supervisors Association
Spring Conference
04/24/19 - 04/25/19 
L'auberge Hotel & Casino, Lake Charles     
www.lpesa.org     

Louisiana Emergency Preparedness Association & 
Governor's Office of Homeland Security
Louisiana Emergency Management Conference
05/13/19 - 05/16/19 
L'auberge Hotel, Lake Charles
www.lepa.org 

Louisiana Farm Bureau Federation  
Annual Meeting
06/20/19 - 06/23/19 
Marriott, New Orleans
www.lfbf.org  

Louisiana Associated General Contractors 
Summer Conference
06/26/19 - 06/30/19 
Sandestin Hilton, Sandestin, FL     
www.lagc.org

Louisiana Rural Water Association 
Annual Training & Technical Conference
07/15/19 - 07/18/19 
Lake Charles Convention Center     
www.lrwa.org  

Louisiana Forestry Association 
Annual Convention 
08/27/19 - 08/29/19 
Golden Nugget, Lake Charles     
www.laforestry.com  

 

            

Lafayette Area Utility Coordination Council 
Lafayette Digger's Night Out Program
4/11/19 
River Oaks, Lafayette       

North Shore Utility Council 
North Shore Digger's Night Out Program
6/6/19 
Castine Center, Mandeville 

CenLa Utility Coordinating Councill 
Digger's Night Out Program
6/27/19 
LSU - Alexandria  
  
 
    
  
  
         
    
  

           

 Digger’s Night Out
 Programs

2019

Please visit the events calendar on our website for 
additional information and events 

www.laonecall.com/calendar.asp



Louisiana 811 • 5       2019, Issue 1

 observationBrent’s

Public outreach is a major focus 
here at Louisiana 811. We have 
a very active Public Awareness 
Committee and we’re always 

open to hear ideas of how we can 
spread our “Call or Click before you 
dig” message.

I wanted to make you aware of several 
ways we are currently getting our 
message out. Many of you aren’t aware 
that we utilize an advertising agency 
(Diane Allen & Associates) that does 
a fantastic job of securing ad space in 
multiple publications that are relevant 
to our industry. Additionally, they 
obtain radio spots and billboards across 
the state each year reaching thousands 
of excavators and demolishers. It’s 
difficult NOT to see and/or hear us 
utilizing these various media options. 

Did you know we have an email 
newsletter too? Through our newsletter, 
we are able to provide timely 
information to our stakeholders such 
as our Damage Prevention Summit, 
Louisiana Connection conference, 
software training classes, legislative 
issues, open house events and much, 
much more. To subscribe to our email 
newsletter, just send me an email 
(brent@laonecall.com) and I’ll add you to 
our distribution list so you won’t miss 
out on anything!

Did you know we have a Facebook 
page and a Twitter account? In today’s 
social media environment, we feel it’s 
imperative to reach as many folks as 
we can so these two platforms are used 
to convey a multitude of information. 
Banner challenges, Digger’s Night Out 
events, Locator of the Year contests 
and most all the functions listed in our 
email newsletter can be found here. 
Check us out and like us on Facebook 
(www.facebook.com/LAoneCall) and 
follow us on Twitter (https://twitter.
com/louisiana_811). Who knows, maybe 
you’ll see your picture on one of these 
sites.

Speaking of outreach efforts, what 
big event is up next that we’ll be 
participating in? How about a Baby 
Cakes game (Florida Marlins minor 
league baseball team) during April 
– Safe Digging Month? We’ll be the 
opening weekend sponsor so make 
plans to attend one or more of the 
games at the “Shrine on Airline” in 
Metairie April 4-6. We’d love to have 
your support.

In closing, let us know if you have 
an event pertaining to underground 
damage prevention that we should 
attend. We’re always looking for 
opportunities and, if our schedule and 
budget permits it, we’ll be there! 



6 •  Louisiana 811 2019, Issue 1

Record crowds, 
water credit hours, 
packed sessions and 
exhibit hall on fire… 

Enough said!
 And you really don’t want 
to miss the next one… 
Mark your calendars now 
for January 21 – 23, 2020 at 
the Crowne Plaza in Baton 
Rouge.

The 811 car caught a lot of attention at the Locate Rodeo.

David Raymond, Atmos, is this year’s Vic Weston 
Award recipient.

The Locate from Hell challenged even the most 
experienced locators.

The lineup of presenters produced packed sessions.

The exhibit hall was buzzing with Summit attendees.
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Special Thanks to Our 
Summit Sponsors

Louisiana 811
ACTS/811 Magazines

Atmos Energy
LGA

One Call Concepts
Shell Pipeline

USIC
Colonial Pipeline Company

CenterPoint Energy
Energy Transfer

Entergy
GridSource

Grady Crawford Construction
Paradigm 

Badger Daylighting
Cardno

Ditch Witch of South Louisiana
KorTerra

Utility Training Academy

(left) Brent Saltzman, LA 811 presents Locate Rodeo Award to LOY L. J. Boutte, Kinder Morgan

(right) Brent Saltzman, LA 811 presents Locate Rodeo Award to LOY Dusty 
Comeaux, Heath Consultants

(left) Brent Saltzman, LA 811 presents Locate Rodeo Award to LOY Vandolph Hinton, USIC

The Summit indoor demos were on fire. 
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By Michael Downes
811 Magazines

Inspecting 
and replacing 
aging pipelines: 
a delicate task
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Natural gas sprang to 
prominence in the southern 
United States in the 1920s 
and 1930s, and much of 

that original infrastructure still exists 
in portions of the gas transmission 
labyrinth that crosses the country. 
Louisiana is no exception, with portions 
of gas infrastructure here reaching back 
nearly 90 years. 

But the old saying, “if it ain’t broke 
don’t fix it,” applies here, at least in 
part, according to Tony Case, regional 
vice president of operations with 
Boardwalk Pipeline Partners.

Simply looking at the age of a pipeline 
isn’t enough to determine whether 
or not it needs to be replaced. And 
the delicate dance of replacing aging 
infrastructure in crowded rights of way 
complicates things further.

Tony said there are a lot of factors that 
go into determining if a pipeline needs 
to be replaced. 

“We use technology, like inline tools, 
direct assessment digs, overall business 
applications, the design factor used 
when the pipeline was installed and 
the overall operating parameters today 
versus the past are all things we look 
at,” Tony said. 

All of those data points get plugged 
into a risk model that takes into 
consideration many other factors like 
manufacturer defects and current 
industry standards. The age of the pipe 
is only one factor in an otherwise very 
complicated and technical matrix.

Boardwalk operates an array of 
facilities across their company — 
including pipelines built in the early 
1930s and others as new as 2018 — 
ranging in size from 2 inches all the 
way to 42 inches and with pressures 
from 100 psi to 1480 psi. There’s no one-
size-fits-all solution to a system that 
complicated and varied.

Some older transmission pipelines are 
difficult to inspect from the inside with 
tech tools like a pipeline “pig,” a device 
that slides along the inside of the pipe 
taking pictures and measurements 
along the way. 

“We use pigs in newer systems, but not 
every system is pigable,” he said. 

Factors like telescoping diameter, the 
narrow radius of bends in some older 

pipes and lower flow rates make some 
older systems difficult or impossible to 
inspect from the inside with a pig. 

In older systems, there’s frequently not 
enough flow to keep the pig moving 
when the pipeline is in service and 
taking it out of service may impact 
customers.

“Speed is important on the inline 
tools,” he said.

So that leaves some old fashioned 
systems to be inspected the old 
fashioned way — by direct inspection 
from the outside. But just because the 
pipeline has to be uncovered doesn’t 
mean old fashioned digging techniques 
have to be used.

Safely inspecting pipelines

Direct assessment involves uncovering 
the pipe and using tools and a visual 
inspection from the outside of the pipe. 
And that usually involves some sort of 
excavation.

Boardwalk operates under several 
names in several states, including Gulf 
South, Texas Gas, Gulf Crossing and 
Louisiana Midstream. Tony said his 
company’s first call is always to the 
One Call Center in whichever state they 
are about to dig.

When they submit a ticket, they make 
sure to include the name and contact 
information for someone who will be 
on-site or managing the project. They 
or their contractors then wait at least 
two business days before any digging 
activity begins, giving locators their 
allotted time to mark other facilities in 
the area.

Tony said 100 percent of the time, 
they’re using highly qualified 
contractors to do the excavation, with 
oversight from an on-site operator 
from Boardwalk. Those field operators 
are on-site during all Boardwalk 
excavations, as well as critical safety-
sensitive digs involving foreign utilities. 

His contractors white line the area 
where they plan to work, which helps 
other locators when they come out to 
mark their facilities. This has become 
an industry best practice and leads to a 
lot less confusion in the field — and a 
safer dig.

Once the work starts, they dig carefully 
to avoid damaging any underground 

facilities. They frequently use safer 
digging techniques like vacuum 
excavation — especially when they are 
in a sensitive area.

“We don’t allow mechanical digging 
within 24 inches of pipelines,” he said. 

Once it’s uncovered, the company 
makes the determination about whether 
to replace the infrastructure or if it’s 
good until the next periodic inspection. 

Oversight on both sides 

Because Tony oversees such a large 
region of pipelines, they frequently 
receive locate requests when other 
utilities need to dig within proximity 
to Boardwalk facilities. High pressure 
transmission lines are the safest, most 
cost-effective way to move natural 
gas and liquids — but they should be 
treated with respect when excavating in 
their presence.

Boardwalk is so serious about safety 
that they send a representative into the 
field when another utility is excavating 
near their facilities. Those field reps 
help to make sure the operation goes 
smoothly, and that their pipeline is 
protected throughout the process.

In cases where the other utility doesn’t 
respond to a request for a time window 
to send out a Boardwalk representative, 
they still take extra steps to ensure 
safety.

“Often we do have an initial 
conversation on-site and never get a call 
back. So we have some preventative 
measures we do, like installing 
permanent pipeline markers in the area, 
or signs with local emergency contact 
information. We try to be as visible as 
possible,” Tony said.

One of the biggest things utilities 
and contractors can do to help in any 
excavation project is to have good 
contact information on the ticket for 
someone who is knowledgeable about 
the project, according to Tony

Pipeline Safety is too important to try 
and guess where excavation will take 
place. It is critical to communicate 
with someone who has specific 
knowledge of the proposed work. It is 
for the protection of their workers, the 
environment and our infrastructure.

Dig Safely.
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When it comes to leak 
detection, Heath 
Consultants is a 
company that knows 

what it’s doing.  One reason this 
company has been in business for the 
past 85 years is they are constantly on 
the lookout for new and innovative 
technology to bring to their clients.  
Paul Wehnert, senior vice president 
of sales and marketing, says, “Each 
technology has to be at least as good 
as the one that came before.” So you 
can bet that when Heath began to use 
UAVs (unmanned aerial vehicles) or 
“drones”, they had been thoroughly 
tested and the numbers had been 
run.

About four years ago, Heath 
Consultants and Physical Sciences, 
Inc. were awarded a Department 
of Energy grant meant to develop 
innovative technology to reduce 
greenhouse gas emissions.  The 
object was to find new uses for 
existing technology so the companies 
set to work to create a new way of 
inspecting pipeline rights-of-way for 
leaks and damage.

Combining Heath Consultants’ 
portable leak detection hardware 
with Physical Sciences, Inc.’s Instant 
Eye technology and mounting them 
on a declassified military drone 
proved to be a winning combination.  
“We were able to miniaturize the 
technology and put it on a drone to 
do inspections via the air along R-O-
Ws, primarily with natural gas.”

But leaks are not the only thing these 
drones are handy for.  According 
to Paul, “They can detect leaks 
on the line, but at the same time, 
with the cameras, you can monitor 
construction or encroachments 
by landowners or construction 
companies.”  This feature saves 
manpower that would otherwise be 
required to walk the entire length of 
a pipeline.

Previously, technicians equipped 
with gas detection devices on their 
persons would have walked the line 

Drone technology means exciting 
changes for the pipeline industry

By Ardis Marrs Steele
811 Magazines
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Get more pipeline safety 
information at

xtoenergy.com.

Before you dig,

dig this.
Pipeline safety starts 
from the ground up.

Always call 811 before 
you dig. It’s the law.

Know what’s below.
Call before you dig.

XTO Contractor Print Ad 2017 1.indd   1 10/13/17   9:36 AM

Vivax-Metrotech Corporation 
3251 Olcott Street, 
Santa Clara, CA 95054, USA

Toll Free: 800-446-3392
Phone: +1-408-734-1400

Email: sales@vxmt.com
www.vivax-metrotech.com

Locate buried utilities, marker balls, sondes 
and camera systems with the vLoc3-Pro 
Receiver and 5-Watt Transmitter.

Locate gas transmission and 
distribution lines with VM-810 
Utility Locator.

• Create detailed cross bore inspection records
• Internal logging with cloud data analysis
• Real time distortion alerts
• Internal calibration checking

Call us to schedule an on-site no obligation demonstration (800) 446-3392

Inspect pipes for cross bores from 2” to 4” 
up to 150 feet in length with the vCamMX-2 
Inspection Camera System.

Damage Protection, Fast, Easy, and Accurate!

or ventured out in ATVs and trucks 
with detection devices mounted on 
them.  The issue would inevitably 
arise that a section of line was in an 
area inaccessible by foot or vehicle.  
Drones solve that problem.  They 
can be programmed with the GIS 
coordinates of a pipeline and will 
not deviate from their program.  
Flying under the tree canopy 
and high tension electric lines 
while also avoiding creek or river 
crossings means greater areas can 
be inspected in less time. 

Easier maneuverability is certainly a 
big selling point, but there are other 
advantages being realized by Heath.  
“It’s more than just leak detection,” 
Paul says. “Somebody might be 
building a hunting stand or a 
flower garden on the right-of-way.”  
Because of the wider inspection 
swath, continual video capabilities 
of the drone’s cameras and the 
ability to get much closer to the 
R-O-W, landowners can be notified 
more easily that their project is not 
permitted.  Checks can also be done 
to find exposed pipes after a flood 
and can be used for 

CONTINUED ON PAGE 19



By Melissa Hancock
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Commitment to reducing

gives rise to 
new technologies
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There are many ways in which 
pipeline companies go about 
reducing their environmental 
impact and with 40 years 

in the industry, Tommy McNulty of 
T. Baker Smith is the perfect man to 
explain the efforts put into preserving 
the environment while continuing to 
progress mankind using pipelines.

T. Baker Smith is an engineering, 
surveying and environmental firm 
that works in many different markets, 
including pipeline, exploration and 
production, industrial infrastructure, 
public works and land development 
and Tommy McNulty is their 
pipeline market sector leader. “We do 
engineering work; we will engineer 
pipeline activities; we do a lot of 
highway engineering, building bridges 
and that type of thing. We also do 
environmental permitting, wetland 
delineation, and environmental 
surveys.”

Tommy began his career in the pipeline 
industry on July 9, 1979 --“Seven-
Nine of Seventy-nine” — working 
with the same company for 37 years 
and 9 months. After retiring from that 
company, Tommy began his work as 

the pipeline market sector leader for T. 
Baker Smith. Tommy is responsible for 
growing the market by coming up with 
strategies to increase the business in the 
pipeline market. 

Avoiding environmental risks is always 
a huge consideration. “Certainly, 
you want to minimize the impact 
to wildlife and the habitat, and we 
do that first, by choosing the route,” 

says Tommy. “When you’re building 
a new pipeline, you are going to try 
and choose your route with the least 
amount of impact. Secondly, you will 
do state and federally listed threatened 
and endangered species surveys. So, 
you figure out where the threatened 
and endangered species are and if you 
have them on the route, you vary the 

route a bit. We also do cultural resource 
surveys and work to minimize storm 
water run-off while doing construction 
as well as wetland surveys. With 
wetlands you have to do delineations 
and other surveys in the wetland 
to ensure you’re not destroying the 
wetlands.”

Silt fences are used in water 
environments to prevent sediment 
from drifting off and going into other 
areas away from a worksite. Hay bales 
are also used along the side of work 
areas. “You prevent storm water from 
bringing the contaminants onto another 
site. You don’t want the soil that you 
just dug up to leave the site.” 

Sometimes Horizontal Directional 
Drilling or HDD is utilized. “In critical 
areas you may want to drill under 
rather than digging through them. 
That just prevents you from having to 
do any more damage that necessary,” 
says Tommy. “But HDDs are expensive 
so you can’t do them everywhere. 
You can only do them where it makes 
sense. You also work to safely minimize 
your temporary workspace as much as 
possible. If you’re laying a pipeline and 
you have to go in a 400 ft wide space, 

“When you’re building 
a new pipeline, you 
are going to try and 

choose your route with 
the least amount of 

impact...”

CONTINUED ON PAGE 24
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Pipelines are the energy lifelines of many of our daily activities, from driving 
our children to school and heating our homes, to buying groceries at the 
store delivered by trucks that run on diesel.

The U.S. has the largest network of energy pipelines of any nation in 
the world. There are more than 200,000 miles of oil pipelines and 300,000 miles 
of natural gas pipelines all across the country. These lines are tucked under our 
streets, through neighborhoods and communities, and traveling below farmland, 
forests and deserts. Since Americans consume more than 700 million gallons of 
petroleum products per day, pipelines are an essential component of our nation’s 
infrastructure. Without them our roads and highways would be overrun with 
trucks trying to meet this demand. According to National Transportation Safety 
Board statistics, pipelines are the safest, most reliable manner for transporting crude 
oil and other liquid petroleum products. Pipeline owners and operators are ever 
mindful of the safety of those around them and they strictly follow proven safety 
procedures.

Many pipeline companies regularly 
inspect their rights-of-way using air, 
foot or vehicle patrols. These trained 
inspectors look for potential danger to 
pipelines such as construction activity 
or signs of gas or liquid leaks. These 
inspections along their pipeline routes 
are to ensure the security and integrity 
of their lines. 

Pipeline companies keep in touch 
on a regular basis with emergency 
officials and work with local emergency 
responders along pipeline rights-
of-way in case of an emergency, 
sometimes even training with fire 
departments or hazardous materials 
units. Even though a leak or spill is 
extremely unlikely, pipeline companies 
provide information like that which 
you will find on the following pages 
that will prepare you in the event that 
it does occur. Their hope is to continue 
to be a quiet neighbor and provide 
you with this important information 
to help if you suspect a problem in 
your area. Pipeline companies take the 
safe operation of their infrastructure 
seriously, which includes protecting 
your family, your property and the 
environment. Because of this diligence, 
incidents are very rare.

For your safety, pipelines are marked 
by above ground signs to provide 

an indication of their presence, 
approximate location, material carried 
and the name and contact information 
of the company that operates the 
pipeline. Markers may be anywhere 
along the right-of-way (a strip of land 
usually about 25 to 150 feet wide that 
contains a pipeline) or directly over 
the pipeline itself. These markers are 
generally yellow, black and red in color. 
The pipeline may not follow a straight 
course between markers. While markers 
are helpful in locating pipelines, they 
do not provide information such as 
how many pipelines are below or the 
depth of the lines. The primary function 
of these markers is to identify the 
location of the pipeline generally as an 
alert to those who might be working 
along the pipeline corridor for another 
utility or during the construction of 
homes or businesses nearby. You should 
be aware of any pipeline markers in 
your neighborhood. As the saying 
goes, “Know your neighbors.” Write 
down the name and phone numbers 
appearing on the pipeline markers in 
case of emergency.

Pipeline markers are important for 
the safety of the general public. It is a 
federal crime for any person to willfully 
deface, damage, remove or destroy any 
pipeline signs  or right-of-way marker. 

Be aware of pipeline markers in your 
neighborhood and at your worksite

Pipeline
Safety

CONTINUED ON PAGE 16
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What to do if a Pipeline is 
Damaged or Disturbed

Even if you cause what appears to be only minor damage to the 
pipeline, immediately notify the pipeline company. A gouge, 
scrape, dent or crease to the pipe or coating may cause a future 
rupture or leak.  It is critical that a cut or broken tracer wire be 
repaired.  It is imperative that the pipeline owner inspects and 
repairs any damage to the line or related apparatus. Many states 
have laws requiring damages to be reported to the facility owner 
and/or the One-Call center by dialing 811. Do not attempt to 
make the repairs to the line yourself. If a line is ruptured or 
leaking call 911. Contact the pipeline company as quickly as 
possible. Pipeline marker signs show the pipeline company’s 
name, emergency telephone number and pipeline contents. One 
of the greatest single challenges to safe pipeline operations is the 
accidental damage caused by excavation, construction, farming 
activities, or even homeowner construction and maintenance. 
Before you dig or excavate, contact the One-Call Center by 
simply dialing 811 from anywhere in the United States. Please 
call before you start your project, whether landscaping, building 

Look for these signs
1. Located near roads, railroads and      
    along the pipeline right-of-way
2. Marker for pipeline patrol planes
3. Pipeline casing vent
4. Painted metal, plastic or fiberglass     
     posts

How you tell 
where a pipeline 

is located

 1         2          3                4

CONTINUED FROM PAGE 15
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fences or performing a major construction project. Pipeline 
companies and other utilities will mark the location of their 
lines at no cost to you. Pipeline and utility markers may not 
show the exact location of the buried lines. When excavating 
near pipelines, many companies will require that they 
have a pipeline company representative onsite to inspect 
and protect the underground pipeline. Failure to call 811 
before excavation is the leading cause of damages to buried 
pipelines. One simple call can help keep you out of harm’s 
way.

High Consequence Areas 

In accordance with federal regulations, some areas near 
pipelines have been designated as High Consequence 
Areas. For these areas, supplemental hazard assessment 
and prevention programs known as Integrity Management 
Programs have been developed. If a pipeline operator has 
High Consequence Areas, information about these plans 
may be available through their company’s website or by 
contacting the operator’s corporate offices.

Can Owners Build or Dig on a Right-Of-
Way? 

Pipeline rights-of-way must be kept free from structures 
and other obstructions to provide access to the pipeline for 
maintenance, as well as in the event of an emergency. If a 
pipeline crosses your property, please do not plant trees or 
large shrubs on the right-of-way. Do not dig, build, store or 
place anything on or near the rights-of-way without first 
having the pipeline company’s personnel mark the pipeline 
or stake the rights-of-way and explain the company’s 
construction and easement requirements to you.

The nation’s infrastructures, including pipelines, are a matter 
of national security. If you witness suspicious activity on 
a pipeline right-of-way, please report it to the appropriate 
authorities as soon as possible, or you may call the pipeline 
operator’s numbers.  Threat advisories may be found at the 
Department of Homeland Security’s website www.dhs.gov/
dhspublic.

National Pipeline Mapping System 

For information about pipelines operating in your area, you 
may contact the National Pipeline Mapping System (NPMS). 
This database of pipeline operators and the location of their 
lines was designed for the public to have access to contact 
information for pipeline companies operating in your area. 
Visit www.npmsa.phmsa.dot.gov for more information. If you 
would like to know which specific companies listed are 
near your address please contact our Regulatory Services 
Department toll free at 1-877-280-8636. Other resources 
may be found at Office of Pipeline Safety http://ops.dot.
gov, the Partnership for Excellence in Pipeline Safety 
www.safepipelines.org or at www.pipeline101.com. For more 
information on safe excavation, go online and visit www.
commongroundalliance.com.

Awareness is the key to preventing pipeline accidents. 
You can contribute to the safety and security of your 
neighborhood by knowing where pipelines are, and knowing 
how to recognize unauthorized activity or signs of a leak, 
as well as how to respond in the case of a pipeline accident. 
Pipeline companies continue to strive to be good neighbors, 
and just like any good neighborhood watch program, 
neighbors look out for each other. Join in with the pipeline 
companies to keep our families safe.

 

YOU’RE INVITED! 
Join us Monday (July 29) - Thursday (Aug 1) for 

191/192/195 Sessions!  
 

CO-HOSTED BY: 
Alabama Public Service Commission 
Arkansas Public Service Commission 

Arkansas Oil & Gas Commission 
Louisiana Department of Natural Resources 

Louisiana Gas Association 
Mississippi Public Service Commission 

New Mexico Public regulation Commission 
 

WWW.LOUISIANAGAS.ORG/PSC 
(225) 218-6885 | LGA@TATMANGROUP.COM 

JULY 29 - AUGUST 1, 2019 
ASTOR CROWNE PLAZA 
NEW ORLEANS, LA 



Pipeline Operator’s Actions during an Emergency
In the unlikely event of an accident or leak, the pipeline operator who is notified will immediately dispatch personnel to the site 
to help handle the emergency and to provide information to public safety officials to assist in their response to the emergency. 
Pipeline technicians will also take quick action such as starting and stopping pumps or compressors, closing and opening 
valves, and similar steps to minimize the impact of the situation. These responders are heavily trained throughout the year to 
ensure their neighborhood is returned to its well-being.

What TO DO If You 
Suspect A Leak
•  Immediately leave the area.
•  If possible turn off any equipment being used in  

or near the suspected leak. Abandon any equipment 
being used and move upwind from the suspected leak.

•  From a safe location, call 911 or your local emergency 
response number and the pipeline company. Call col-
lect, if needed, and give your name, phone number, 
description of the leak and its location.

•  Warn others to stay away when possible.

•  Do not touch, breathe or make contact with the leaking liquids 
or gas. Stay upwind if possible.

•  Do not light a match, start an engine, use a telephone, turn on 
or off any type of electrical switch such as a light, garage door 
opener, etc. or do anything that may create static or a spark.

•  Do not attempt to extinguish any pipeline fire that may start.
•  Do not drive into a leak or vapor cloud area. Automobile 

engines may ignite the vapors.
•  Do not attempt to operate valves.

Recognizing a pipeline leak

A dense, white cloud or fog       
over a pipeline
Discolored vegetation 
    surrounding the pipeline
Bubbling in water or creeks
    or an oily sheen on water
Frozen ground in warm 
    weather
Dirt blowing up from the 
    ground

An unusual smell or gaseous 
odor will sometimes accompany 
a pipeline leak.

An unusual noise coming from 
the pipeline, such as a hissing 
or roaring sound, may be a sign 
of a leak.

Using your sense of sight, smell and sound will help you in recognizing a suspected leak.

What Not TO DO If You 
Suspect A Leak

18 •  Louisiana 811 2019, Issue 1
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vegetation management— discovering whether it’s been 
cut back along the R-O-W and if it’s been done properly.

And Paul says this technology is being used in more 
industries than just oil and gas.  Electric companies are 
beginning to use UAVs to inspect high tension lines 
and wind turbines.  Paul said that in the past, fixed 
wing aircraft and helicopters were used, which is very 
expensive and dangerous, especially when it involves 
technicians hanging from a helicopter.  “There are just so 
many things that make drones cheaper and safer.”

Safety, as always, is a key factor when adopting new 
technology and something that is always on the minds 
of drone operators is the safety and legality of piloting 
them in various areas.  Paul said that a lot of what they 
do is rural, but when they enter more urban areas, they 
have to be aware of the different regulations they may 
encounter.  Federal Aviation Administration (FAA) and 
state regulations are changing quickly, but not quite 
as quickly as UAV technology is advancing.  For the 
most part, however, Paul feels that rule makers keep 
the interests of pipeline and utility companies (which 
affect all stakeholders) in mind.  There are various drone 
associations that Heath belongs to, including one specific 

to the energy sector, so they can stay informed of any 
new regulations or legislation as it is being considered.

Later this year, Heath is looking to expand their line 
locating services to offer a contract service using drone 
technology to inspect pipes.  But they’re also developing 
UAVs to sell to contractors.  “If there’s a service provider 
that wants to do leak detection, they could buy one 
from us and get into that business.  A transmission 
company that wants to do their own inspections could 
buy one from us or hire us to do it as contractor.”  Paul 
said another option is to purchase just the detection 
equipment and software and add it to their own drone. 

As exciting as these developments are, Heath isn’t done.  
Paul Wehnert expects Heath Consultants to continue 
to lead in the development and adaptation of new 
technologies to make all aspects of the energy industry 
safer and more efficient for years to come.

Drones can also be used to assist in disaster response.

CONTINUED FROM PAGE 11

And if you suspect a gas leak, call  
1-800-ENTERGY (368-3749) or 911. 

At Entergy, safety is our  
number one priority.  
Make it yours!

Always call  
811 before 
you dig.

A message from Entergy New Orleans, LLC and Entergy Louisiana, LLC  
©2018 Entergy Services, Inc. All Rights Reserved.
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Natural gas has been a 
mainstay of Louisiana 
energy since the early 
1900s, connecting residents, 

commerce and industry through a 
labyrinth of pipes that crisscross the 
state.

And while gas transmission companies 
have always sought to locate high 
pressure transmission lines in less-
populated areas, as towns grow beyond 
their original borders, often those 
pipelines end up in places you might 
not expect.

Tim Mason, director of health and 
safety with Enable Midstream Partners, 
and a registered environmental 
manager, has worked in the natural 
gas industry for decades. He’s 
seen instances where all kinds of 
development goes on top of formerly 
rural infrastructure.

“I’ve seen pipelines located below high 
school football fields, golf courses and 
in close proximity to condos,” Tim said. 

There’s nothing wrong with developing 
property that exists above underground 
infrastructure, and pipelines are by far 
the safest mode of transportation for 
this type of energy. But it’s important 
for the folks who inhabit that area to be 
aware of what lies beneath their feet.

In rural areas, there might be one 
landowner for several square miles. But 

a populated area might have dozens 
or hundreds of landowners along 
a pipeline — and each one of them 
eventually would like a new fence, tree 
or mailbox.

That’s why it’s so important to call 811 
or go online before any digging activity, 
Tim said. The gas industry does a good 
job of monitoring their pipelines and 
maintaining signage at road crossings 
and long Right-Of-Ways. But that 
doesn’t alleviate a home- or business-
owner’s responsibility to contact 
Louisiana 811 two-working days before 
they plan to dig.

“Our employees are responsible for 
pipeline patrol, making sure they are 
adequately marked,” Tim said. “We 
make sure they’re marked line-to-line 
on roads.” 

Tim said crews often come up with 
creative ways like inlaying markers in 
concrete to denote pipeline crossings 
as a less intrusive way to mark a 
pipeline, but still make it obvious that a 
transmission pipeline is present. 

Where can I dig?

If you plan to dig anywhere in the 
United States, you’re required by 
federal law to call 811 or submit a ticket 
online and wait a specified period of 
time (usually 48 hours or two-working 
days) for the utilities in the area to 

either be marked or for the utility 
companies to respond that they have no 
facilities in that area. In Louisiana, state 
law requires that you call at least two-
business days, but not more than 120 
hours in advance of the planned work, 
excluding weekends and holidays. 

Whether a high-pressure transmission 
line or other utility should cross the 
proposed worksite, existing utilities 
should be treated with respect and 
kid gloves. And the location of the 
underground facility should never be 
taken for granted. 

Utilities sometimes aren’t where they 
are expected to be due to erosion or 
relocation, so always dig with caution 
and use safer digging techniques like 
vacuum excavation and potholing 
around known facilities. 

“As an operator, many times people 
have asked ‘how deep is a certain 
pipe?’” Tim said. “That’s not a good 
question, because we live in a dynamic 
environment. Don’t assume it’s deeper 
and safe to dig, even if you’re going to 
dig where you don’t see markers. You 
still need to call 811 to ensure there 
aren’t any buried utilities that can cause 
an issue above ground.”

We all live, work and play near multiple 
kinds of underground utilities. As 
long as we treat them with respect and 
deference, the risk of ever encountering 
them in person is unlikely.

Rural meets suburban: Cities are expanding 
around formerly isolated transmission lines

By Michael Downes
811 Magazines
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Louisiana 811 would like to take time to recognize and sincerely thank our Sustaining Members. Sustaining Members are 
individuals or businesses who share our interest in public safety, but do not own or operate underground facilities. It’s 
folks like these who are truly passionate about damage prevention and help us to spread the “Call or Click before you dig” 

message. 

What are the costs to become a Sustaining Member? The cost is minimal – only $125 per year!

How do you sign up? It’s easy. Let us know you’re interested in becoming a Sustaining Member and we’ll send you a membership 
application that only takes minutes to complete. Once filled out, just mail in the application with your check and that’s it! Within 
days of receiving your information, we’ll list you or your firm on our website as a Sustaining Member. Make sure to send us your 
logo too because we’ll use it periodically in this magazine, post it on social media and use it in presentations.

So don’t delay and sign up today by going to www.louisiana811.com/index.php/membership and click “New Membership Application.” 

Sustaining Member Recognition
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Louisiana 811, Call Before You Dig 

There are over 2.5 million miles of pipelines in the US according 
to the Pipeline & Hazardous Materials Safety Administration.   

 
GulfSafe reports 35,000 miles of pipeline just in the Gulf of 
Mexico.  
 

Every six minutes an underground utility line is damaged by 
someone who did not call 811 before digging, according to 
CGA’s DIRT report. 
 

Louisiana State Law requires contacting the 811 at least 2 full 
business days prior to a planned excavation. 
 

According to Louisiana State Law, an “excavation” means any 
operation causing movement or removal of earth, rock, or 
other materials in or on the ground or submerged in a marine 
environment that could reasonably result in damage to 
underground or submerged utilities or facilities by the use of 
powered or mechanical or manual means, including but not 
limited to pile driving, digging, blasting, augering, boring, back 
filling, dredging, compaction, plowing-in, trenching, ditching, 
tunneling, land-leveling, grading, and mechanical probing. 

Pipeline safety is a shared responsibility

ExcavatorsExcavators

Call 811 at least two full business 
days before excavating. 
Wait until all buried utilities are 
marked with paint and/or flags. 
Dig and Excavate Safely, within the 
parameters of the One Call ticket. 
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you are doing a lot more damage than 
if you do it in a 200 ft wide space. You 
should certainly try to choose the route 
with the least impact and that’s what 
we always want to do.”

The measures to preserve the 
environment are a completely different 
game when it comes to maintaining 
a pipeline that is already in service. 
Tommy explains: “Once you have 
the pipeline in service, you’re either 
carrying oil or refined products like 
gas in the pipeline, so you need to 
take measures to control unplanned 
releases and you do that by maintaining 
cathodic protection—taking measures 
to ensure the pipeline integrity. You 
want to make sure the pipeline remains 
in good shape and doesn’t spring any 
leaks so to speak.” 

Cathodic Protection, or CP, is a simple 
method of protection that connects the 
metal to be protected to a more easily 
corroded “sacrificial metal” to act as 
the anode. “The anode is a sacrificial 
metal that gives of itself to protect the 
other metal. Typically, it is a metal like 
aluminum or zinc that is sacrificial to 
the steel. So if the steel gets a pit in it, 
the aluminum or the zinc will give of 

itself and will flow and protect that 
steel by coating itself onto the steel.”

These CP systems actually protect 
the pipeline. “You have to maintain 
the cathodic protection that keeps the 
pipeline from corroding externally. By 
the same token, you need to protect the 
pipeline from corroding internally. In 
order to do that, we run what we call 
“pigs” in the pipeline,” says Tommy.  

“The reason they are called pigs is 
that back in the day when they first 
came out, they used to squeal when 
they would go through the line and 
it sounded like a pig. You’re pushing 
it through the line, and it is the same 
diameter of the inside of the line- you 
squeeze it through there. The flow 
of the product pushes the pig and 
as it pushes the pig it cleans out any 
impurities that are in the line. It cleans 
out any debris that gets left in the line. 
It cleans out any water that may drop 
out in the line. It pushes it on to the 
next location. You have pig launchers 
and pig receivers.  A lot of people call 
them line cleaners nowadays but I’m 
old school, so I still call them pigs. 

“You do that to clean the pipeline 
periodically to make sure that the 

interior of the pipeline stays intact. On 
top of that, we now are running what 
they call ILIs or In-Line Inspection 
tools. These are ‘smart pigs.’ They 
have electronics on the pig that 
measure the wall thickness of the line. 
It determines if you have anomalies 
somewhere on that pipeline. The smart 
pig will identify where the anomalies 
are because it is GPS tracked. It’s a 
scheduled event, typically done every 
seven years. ILIs allow us to ensure 
the integrity of the line by going out 
there and inspecting it and repairing 
the anomalies before they become a 
problem.”

Because the liquid or gas in a pipeline 
never stops flowing, they provide a 
more environmental way to transport 
fuel than barges, trucks, or trains 
and pipeline companies are ever 
vigilant in their efforts to explore and 
create technological advances that 
make the whole process even more 
environmentally friendly. With men like 
Tommy McNulty devoting their lives 
to the advancement of the industry 
while maintaining the integrity and 
protection of our environment, progress 
is sure to continue.

CONTINUED FROM PAGE 13
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I still remember sitting at my 
desk that day when there was 
the sound of a large apparent 
explosion. Strangely, this was not 

uncommon—our office was next door 
to a trash compaction station which 
periodically blew up when some item 
that was not supposed to be in the 
compactor somehow made it into the 
compactor. But this time was different. 
The ground and the building all shook 
significantly despite the sound itself 
seeming distant. Within 30 minutes, we 
heard the news that there had been an 
explosion nearly 25 miles away, and it 
was serious.

Two workers running a bulldozer with 
a ripper attachment, preparing for the 
installation of a fiber optic line, had 
ruptured a 25-inch gas transmission 
line. The gas transmission line 
crisscrossed the proposed excavation 
site. The explosion and ensuing fire had 
literally consumed their bodies, leaving 
only small piles of ash. Something had 
gone very wrong. There was much 
speculation regarding the cause and 
differing conclusions were reached.

This and similar events formed my 
views toward safety and toward 
excavation. Although retired from the 
day-to-day operation, I am privileged to 
sit on Ohio’s One Call Law enforcement 
board. And as I hear complaints where 
excavators are working around medium 
and high pressure gas lines, I think back 
to this incident and others like it.

The rules and safeguards as well as 
the best practices for working around 
underground utilities are critical and all 
excavators should understand the risks 
they take, the risks that their employees 
and the public are exposed to and 
the proper methods to avoid them. 
A simple understanding of the 811 
process is a good start, yet the rules for 
excavating around gas lines are more 
complex and more demanding and for 
good reason.

Since 2003, PHMSA has co-sponsored 
RP 1162 workshops (RP for 
Recommended Practices). There is a 
great deal of benefit from attending 

these and learning about hazards and 
protections. Some good practices:

1.   Prepare an Emergency Action Plan 
for the job. As preparation, review 
the plan documents for the location 
of all existing utilities and the specific 
locations for the work to be performed. 
A pre-planning meeting with utility 
owners that have facilities in the dig 
area would be a prudent move as well.

2.   Notify and work with any listed 
pipeline operators in your excavation 
area. Notify them of your expected 
type of work, schedule and type of 
construction equipment used (e.g., 
directional drill versus open cut).

3.   Ask the pipeline operator if they 
will have a representative there (in 
certain cases, federal law may mandate 
a representative being on site when 
working in proximity to a pipeline) 
as you approach, dig over and work 
immediately past their facilities. Invite 
them to a safety meeting.

4.   Contact the appropriate emergency 
medical responders for the site(s) so 
that they are aware of your work. 
Also, invite them for a safety meeting. 
As contractors, we get numb to 
the intricacies of the site, but a first 
responder coming there for the first 
time will not be.

5.   Morning safety and planning 
huddles become even more critical 
during excavation. The time lost to 
the huddle will be recuperated by 
improved production.

6.   Report any damages, caused or even 
noticed, to the facility owner. Damage, 
even to the protective coating on the 
pipeline, can cause catastrophic failure 
down the road.

Control all of the variables you can and 
be prepared for the unexpected. There 
are many best practices and this article 
only represents a few. Setting yourself 
up for success is critical to a good 
outcome.

A Day to 
Remember

Mr. Igel recently retired as vice president of the George J. 
Igel & Co., Inc. after working there for more than 35 years.

By Joe Igel



The Mission
The mission of Louisiana 811 is to pro-
tect our members’ facilities, the public, 
and the environment by providing excel-
lent damage prevention services to all 
stakeholders in an effective manner.

 The Vision
The vision of the leadership of Louisi-
ana 811 is to be a pre-eminent one call 
center by staying on the leading edge of 
damage prevention technology through 
innovation and customer service.

Louisiana 811

To schedule a damage prevention safety meeting for 

your company contact:

Brent Saltzman
Manager, Damage Prevention Louisiana One Call 

800-584-4274
225-275-3700

Extension 404
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Fill in the grid with the numbers 1 through 9 so every 
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numbers 1 through 9 without repeating any of the 

numbers. Solution is on page 28.
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Anyone who has been cable 
locating for any time will 
be quick to point out a 
few useful facts that help 

to locate a cable or pipe. These may 
include:

•   Always try to use a low frequency

•   Make sure the line has good     
      continuity

•   Make sure that both ends are well  
     grounded

•   Make sure you make a good ground  
     connection

These are all good suggestions, but 
we know that life is not always so 
simple. Take, for instance, the third 
suggestion “make sure both ends are 
well grounded.” Many cables will 
not be grounded at the far end (or the 
beginning for that matter). Applying 
a low frequency signal locate tone in 
these circumstances can be fruitless. 
For example, short telephone drops to a 
premise will probably not be grounded, 
pot ended cables that have been 
terminated because they are no longer 
required or because they have been laid 
in anticipation of being used later are 
also not likely to be grounded.

If there is no ground, or the grounding 
is poor, making a good ground 
connection at the application point and 
checking for continuity is not going 
to help matters as there is nowhere 
for the signal to travel to if there is no 
ground at the far end.  We should use a 
different technique to get the signal to 

travel to the end of the cable. It may be 
that you need a device that has even a 
higher frequency that you typically use 
to help you on this one. Typical locate 
frequencies tend to be in the range of 
512Hz to 32kHz. These frequencies 
offer good signal to noise locates where 
good grounding is present. Have you 
considered using something in the 
range of 480kHz for poor grounding 
situations?

So why 480kHz?  Well the answer is 
that at 480kHz the signal will “bleed 
off” the cable due to the distributed 
capacitance of the cable to ground. 
There’s no need to go into explanations 
of what this is, but suffice it to say— 
the higher the frequency, the greater 
these effects. Now this helps with 
ungrounded cables because the 
capacitance creates a sort of pseudo 
ground that allows the signal to pass 
from the conductor into the ground 
and so completes the circuit back to the 
transmitter. Using the 480kHz mode 
helps detect these short, unearthed 
cable drops.

This is not the end of the story as 
480kHz can also be a great help in 
detecting older cast iron pipelines. 
Many of these pipelines will have 
insulated joints. This electrical 
insulation may be a result of corroding 
joints and nuts and bolts, or because the 
sealing material used to join the pipes 
can create an insulated joint. Either way, 
this is bad news for someone trying 
to detect the position of the pipeline. 
Capacitive effects help here also. 

The jointed ends, although possibly 
insulated, will have some capacitance 
across the joint. Using low frequency 
pipe detecting techniques does not 
get a good signal path but switching 
to 480kHz allows the signal to use the 
capacitance of the joint to jump over the 
insulated section.

A word of warning:  As we have 
seen, the use of high frequencies such 
480kHz can be beneficial in many 
circumstances, but like all good things 
there is a downside. Understanding 
these limitations can still allow the 
user to appreciate the benefits of high 
frequency locate tones.  The two main 
downsides are:

1) If there are any utilities nearby, there 
is a danger that the “bleed off” effect 
can also result in a “bleed on” effect. 
So retuning signal currents traveling 
through the ground may hitch a ride 
on other utilities, resulting in multiple 
signal paths. These tend to be smaller 
signals so careful locating techniques 
can help to identify the correct one.

2) As the signal will “bleed off” over the 
entire length of the cable, the distance 
the signal will travel along the cable 
or pipe will be less than that of a low 
frequency signal. It should be noted 
that using low frequency locate tones 
is always best where good grounds are 
present.

If you have questions or comments about 
this article or related topics, feel free to 
contact Steve at: steve.benzie@ vxmt.com. 

Locating is not all short grass and pavement.  Everything you hook to (if you can hook to it at all) doesn’t always locate like it says it will in the 
book.  So, we’ve found an old locator who has been called on many times for help.  He wasn’t involved in building the first locating device, but he 
probably used it once or twice before he upgraded! We welcome Steve Benzie to our family of subject matter experts. His series of articles in the 
upcoming 811 Magazines are written with you, the utility locator, in mind.  If he doesn’t cover your question, just contact him and let him respond 
to your specific situation. I know he’ll be more than glad to help you get it right.  Publisher

Can’t get a good ground? Now what? By Steve Benzie
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by John Jacobi
New Regulations

John Jacobi retired from PHMSA. 
For questions or comments, email:
 jjacobi@ sbcglobal.net

In my last article (written in 
September), I mentioned 
explosions in Massachusetts.  From 
the National Transportation Safety 

Board (NTSB) web site: “On September 
13, 2018, about 4 p.m. eastern daylight 
time, an over-pressure of a low-
pressure natural gas distribution 
system occurred in the city of Lawrence 
and the towns of Andover and North 
Andover in Massachusetts that 
resulted in fires or explosions at over 60 
locations.” The investigation is ongoing. 
On November 14, 2018, NTSB issued an 
urgent Safety Recommendation Report 
(SRR).  By then, more information was 
available:  “The system overpressure 
damaged 131 structures, including at 
least five homes that were destroyed 
in the city of Lawrence and the towns 
of Andover and North Andover. Most 
of the damage was a result of structure 
fires ignited by gas-fueled appliances. 
Several structures were destroyed by 
natural gas explosions. One person 
was killed and at least 21 individuals, 
including two firefighters, were 
transported to the hospital. Seven other 
firefighters received minor injuries.”

Why did this happen? How can similar 
events be prevented in the future?  The 
purpose of the NTSB investigation is to 
answer these two questions.  

In my opinion, the short answer is 
human error.  Cast iron pipe was being 
replaced with modern, reliable plastic 
pipe.  There is speculation that the 
existing pressure sensors were left in 
place on the old pipe and the new pipe 
did not have similar pressure sensors 

installed.  When systems designed for 
very low pressures (about 0.5 psig) are 
exposed to pressure orders of a higher 
magnitude (about 60 psig), very bad 
things happen.  It appears that this may 
have been what occurred.

There were many individuals involved 
in the design and implementation of 
the pipeline replacement project.  The 
NTSB will sift through them all and 
may identify individuals who were 
“guilty” of acts or omissions that 
contributed.  There were numerous 
policies and procedures that could have 
and should have been followed. Other 
procedures were followed.

But, despite best efforts (I cannot 
comprehend anyone involved wanting 
things like this to happen on their 
watch – no matter their role), very bad 
things happened. 

What does it all mean?  Humans are not 
perfect.  We ALL make mistakes.  Most 
mistakes cause little harm.  Whatever 
mistakes were made (and there had to 
have been many) added up to a horrible 
outcome.

The NTSB will probably finish its report 
sometime next year.  NTSB will identify 
numerous contributing factors and will 
issue numerous recommendations. 
New pipeline safety regulations 
will almost certainly be proposed 
and enacted.  Will pipelines be any 
safer?  I hope so.  That said, if the new 
regulations are so complex that they can 
be understood only by individuals with 
years of training or by the individuals 
who created them in the first place, 

how can they possibly enhance pipeline 
safety? 

Look for API RP 1173 Pipeline 
Safety Management Systems to be 
incorporated by reference sooner rather 
than later.

By the time you read this, PHMSA’s 
Gas Pipeline Advisory Committee 
(GPAC) will have completed another 
three days of hearings regarding 
proposed changes to gas pipeline safety 
regulations that originated in August 
2011.  Maybe parts of the final rule 
will be published in 2019.  Sometimes 
progress takes a LONG time.

Until next time, remember that it is 
much better to be a little too careful 
than to not quite be careful enough.  

If something does not seem right, SAY 
or DO something!



DON’T
ignore me.
What? You don’t think that you should pay attention to a little 

yellow flag? Well, I’m the best thing to keep your crew safe.  

Call 811 before digging, and Atmos Energy will plant me and  

my pals wherever natural gas lines are buried. Trust me,  

you’d rather have us get your attention than a natural gas line.
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partners, offers a range of products to help you drill, locate, and expose safely.
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